Recently, almost all companies use computer networks to support in-house communication. However, many companies complain that communications between the divisions are insufficient. This means the traditional applications such as email, BBS, or groupware cannot support inter-division communication. To solve this problem, communication support systems that enable the users to construct loosely-coupled relations between unknown users by utilizing a social network have presented. However, these systems cannot activate communications between the users who do not have strong social relations.
Fig. 1. Information Propagation Model
First, exchanges of the messages between the unrelated divisions are considered to provide opportunities to get to know other users who do not know well each other. Thus, relations of the inter-divisions are calculated by direct and indirect connections of the members in each division based on the social network. Consequently, some messages propagated between the unrelated inter-divisions, which do not have both direct and indirect connections as shown in the quadrant III in Fig. 2 . Therefore, the system proposed in this paper is considered to support communications between the users who belong to the different and unrelated divisions.
Secondly, the correlation between exchanges of the messages and building relations between the users who belong to the different divisions is evaluated. As a result, the exchanges encourage the users to build social relations with the unknown users who belong to the different divisions. Therefore, the system is expected to provide an opportunity to build a new social relation. (1 
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